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Abstract

This article delves into critical elucidation of an analytical exposition of
converging 9Mobile SMS-MoreNews safety-security news reports, which are part
of Sustainable Development Goal-11. Therefore, this research is framed by
proximate-locations theory and digital dichotomy theory. Proximate locations
theory provided the information location delineation framework for analyses of
9Mobile SMS MoreNews safety-security nuances across local, international, and
foreign news convergences hosted by the telecommunication news services. The
digital dichotomy theory served as the bases for observation of 9Mobile SMS
quantitative capabilities -amidst seeming perfunctory technological outlook in
developing countries. Indeed, this secondary analysis of validated and reliable
content analysis confirms that mobile telecommunication news services were poor
-and unless improved, will not contribute much to the attainment of Sustainable
Development Goals [SDGs]. However, using proximate location theory, the study
realised that despite very low coverage of safety-security information in Nigeria,
local Goal-11 relative convergent content dominated 9Mobile SMS news
locations. This research also showed that with the analyses of convergent news
content, scholars can understand the contribution of digital media coverage to
attainment of development agenda -such as SDGs’ information relativities. This
research also draws attention to emerging issue of contemporary new media news
policy, especially in the light of proven role of mobile digital and paid information
services and relative technologies.
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Introduction
The general role of the media in society is vital, but equally concerning (Asemah,
Nwaoboli, & Nwoko; 2022). Irrespective, digital mobile telecommunication
penetration around the world has contributed to the revolutionary contemporary media
engagements (Nyam, 2022a; Nyam, 2022b). The scenario of global convention and
non-conventional media experiences has been reshaped by handheld smart devices
pivoted by the mobile telecommunications media technology (Sociology Central,
2011; Zappavigna, 2013; Opeibi, 2015). Besides the global spread about
telecommunications aideding smartphone media experiences, conventional media
content has rapidly been converged on unconventional media platforms (Nyam &
Olubodede, 2017; Sambe & Nyam, 2018; Liu, 2020, Nyam, 2022c; Nyam, 2022d). Just
as in many parts of the African continent, Nigeria is not an exception to the ubiquitous
smartphone-based mobile telecommunications contemporary media experiences
(Research and Markets, 2019; GSM Association, 2008; National Bureau of Statistics,
2018). Smartphone penetration (Forenbacher, Husnjak, Cviti¢ & Jovovi¢, 2019) as
affirmed by Aslan & Yasar (2020); as well as Balogun & Olatunde (2020), including
in places such as Nigeria, has exponentially increased across demographics. As a result,
the mobile telecommunications companies have also rapidly advanced relative services
to now include professional news contents -that are hitherto only disseminated by the
conventional media.

Among the opportune contemporary media engagements, the media is expected
to cover an array of vital issues that impact in any given society (Odozi & Nyam, 2014;
Ezegwu & Asemah, 2021). Similarly, the mobile telecommunications industry in
Nigeria has evolved to entrepreneurially aggregate news content from conventional.
The mobile telecommunications’ new service contents are offered in the form of short
message service (SMS) and audio visual/visual capable multimedia service.

Innovation and digital news aggregation and dissemination or redistribution are
being enthused (Faris, Roberts, Etling, Bourassa, Zuckerman & Benkler, 2017). It is
the bases of suggestion about understanding that Nyam & Uwujiougu (2021); Nyam &
Oyewole (2020); Nyam & Olubodede, 2020; Nyam & Olubodede, 2021, as well as
Nyam & Sambe, 2021, had already presented research reports about other news types
and comparative derivations and convergences. Some previous studies such as done by
Egbunike (2015), investigated converging newspaper and relative social media
coverage of #OccupyNigeria. Indeed, while there are issues [apart from security]
amidst the broad attention about SDGs, the manner of coverage of security with a
relatively similar timeline and news location remains unknown. Considering the
various news types that are aggregated from the conventional news platforms, security
news is a topical concern in Nigeria. Due to security situations and considering the
increasing news access options, this research presents an exposition of the manner of
security news information converging on mobile devices and digital mobile
telecommunications. In view of the role of security towards fulfilling SDGs,
particularly Goal-11, it becomes interesting to understand how similar news offerings
provide security related content as compared to with news interest.
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Research Questions
This research was initiated to address the following questions, thus:

1. How has 9Mobile SMS safety-security news in Nigeria converged from the
relative contents of national dailies that served as original sources?

2. How has safety-security information quantifiably positioned by 9Mobile News
SMS service?

3. How are the news locations across select prominent national dailies converged

by 9Mobile news SMS safety-security contents in Nigeria?

Review of Relevant Literature and Theoretical Framework

The lines between conventional and unconventional media have increasingly blurred
into a complex web of smart hand-held media exposures, some of which are location
sensitive. (Sociology Central, 2011; Schmitz Weiss, 2018). Due to such innovative
contemporary media engagement, there are various innovative media outcomes -
disruption in some instances (Batista, 2003). Innovative contemporary media and
communication experiences now spread across news convergences, news derivations,
niche news interest digital mobile telecommunications news aggregations and even
intrapreneur news deliveries and potentials, Nyam & Olubodede, 2017; Sambe &
Nyam, 2018; Nyam & Okpara, 2021; Nyam, 2022a).

Smart phone penetration has strongly been contributing to the expansion of
news access towards the fulfilment of security information awareness. Some studies by
Nyam (2019a); Nyam (2019b; Nyam, 2021) have shown how contemporary media
convergence via expansion of digital mobile telecommunication technological
innovations has hugely influenced contemporary news exposure patterns. Similarly,
Williams-Hawkins (2010) studied aspects of digital media-communication such as
revenue driven aspects of digital adoptions. Other studies such as Williangham (2016)
have rather demonstrated ways of scheming digital platform-based fake news.

Irrespective, it is prudent to recall that Mdlongwa (2009) cautioned about media
evaluation complacency amidst contemporary media complexities. However, the
foregoing does not necessarily suggest that ongoing digitised media dynamics spell
more doom than hope. The general role of the media in society and in particular, nature
of reportage of certain activities may become concerning (Edegoh, Asemah, Olumuiji,
2013; Asemah, Okpanachi, & Olumuji, 2013; Nyam & Okpara, 2019; Asemah,
Nwaoboli, & Nwoko; 2022). McQuail (2010) as well as Deuze & McQuail (2020)
hitherto noted that the socio-constructivist capacities of the modern media interplays
ought to be taken very seriously.

Indeed, Nyam (2021) has hinted about the need to critically unravel patterns of
inherent mobile telecommunication-based niche media contents that are converged
from conventional media sources -such as prominent national dailies in Nigeria. On
this basis, security-based and or related news were considered -as one of the niches
9Mobile news SMS contents. Besides the fact that security is a topical concern in
Nigeria (Otto & Ukpere, 2012; Okoro, 2013; Igbogo, 2015) is vital to have insights
about the conventional news convergence manoeuvrers of emergent mobile
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telecommunication companies -who have delved made claims about robust enablement
of conventional news content via smart or basic hand-held devices.

In terms of related empiricism, similar research by Nyam & Oyewole (2019)
found that relative converging mobile converging mobile telecommunication news
about religion were poor. The study which was a validated content analysis -with a
strong positive validation Spearman Rank Correlation Coefficient (RHO) of 0.7576,
and Krippendorff's Alpha (nominal) inter-coder reliability test score of between 0.6 to
0.8 -across 19 cases and 38 decisions, as sourced from four prominent national dailies
(Daily Sun, The Guardian, Vanguard, and The Punch), sounded reluctant about the
adoption of such new media tools towards conventional media information. In another
similar designed research, Nyam & Okpara (2021) found that mobile
telecommunications news contents sourced from mainstream national dailies, could not
very readily serve as news entrepreneurial avenues where people could get outsourced
niche information -such as security info-updates. Also vital to the understanding of this
research article is the work by Nyam & Olubodede (2021) It is not acceptable for digital
mobile telecommunications news services in a fast-expanding digital economy to be
poor. 9Mobile MMS convergence level was not appreciable enough. Even news about
security converged only at a cumulative 25.7% (from four of the six prominent national
dailies randomly selected). Even as security news is concerned, the overall aggregation
(when compared with the level of coverage in the hardcopies) was poor. Irrespective,
the story of 9Mobile, MMS is not entirely gloomy. This is because the general poor
level of convergence of security news content did not take off the impressive revelation
that security dominated the entire digital mobile telecommunication converging
coverage. The overall outlook of security -among other news categories of the four
national dailies was consistently top -or within the top three. Such findings clearly
show how information on or relating to security in Nigeria is considered with utmost
prominence among digital mobile telecommunications news innovations.

Looking like the theoretical perspective of the research article, the Proximate-
Locations Theory -propositioned by Nyam (2019a) is adopted. The theory postulates
that understanding the inherent information dynamics towards general development
(such encapsulated in SDGs) in any contemporary society implies considering the
broader information nuances across national, international, and foreign information
slants. The digital dichotomy theory was considered as another theoretical construct
because of the postulated perspective that digital divide is not just technical, but policy
inclined as well (Pick & Sarkar, 2015). Hence, media convergence issues around
security information for instance, ought to be interrogated alongside the broader
conventional information policy competencies in a nation such as Nigeria (Nyam,
2021).

Research Method

Secondary analysis was the research method adopted in this study. Dale (2004) notes
that the secondary analysis method refers to the analysis of data originally collected by
another researcher, but often for a very different purpose other than that which the
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secondary analysts is concerned with. Irwin and Winterton (2011, pp. 2-3). Indeed, for
the sake of this research report, a thorough secondary analysis showed a total content
analysis study population of 720 editions (90 editions from each of the select national
dailies - Daily Sun, The Guardian, Vanguard, and The Punch, which resulted to 360;
another 90 editions of each of Daily Sun, The Guardian, Vanguard, and The Punch
9Mobile SMS-MoreNews versions, which is = 360 (Nyam, 2021). In other words, the
720 editions were derived from hardcopies (90 per national daily x 4 = 360) and soft
copies of the mobile telecommunication SMS-MoreNews (90 per national daily x 4 =
360) (Nyam, 2021). Furthermore, via sampling interval of 1 to 4 editions (every four
days), 84 editions out of each proportion (360 hardcopy edition and 360 9Mobile SMS-
MoreNews editions) were drawn towards a combined total of 168 editions for onward
secondary analysis. Under the circumstances, the sample size of 168 from a population
720 editions were above 95% confidence level -which befits the recommendation of
Rasul (2009).

Besides the face-validity, secondary review found instrument validity and
reliability to be 0.7235 (Rho for safety/security news) -which is satisfactory (Biddix,
2012). Analysis of the inter-coder validity and reliability of hardcopies of the select
prominent national dailies that were the original conventional news content from which
the converging 9Mobile SMS-MoreNews versions were derived showed percentage
agreement of 84.2% to 100; Scott’s pi = 0.825 to 1; Cohen’s Kappa = 0.826 to 1;
Krippendorff’s Alpha (nominal) = 0.829 to 1; while the inter-coder reliability of
9Mobile SMS-MoreNews versions across the four selected prominent national dailies
had a percentage agreement of 84.2% to 100; Scott’s pi = 0.67 to 1; Cohen’s Kappa =
0.671 to 1; Krippendorff’s Alpha (nominal) = 0.678 to 1. The highest interval ratings
of coding errors of the two independent inter-coder reliability test process coders were
< 5% Error = 2 [Reliable]; > 5%, but < 10% Error (Fairly Reliable) =1; > 10% Error
=0 (Not Reliable) (Nyam, 2021). In fact, in some instances of the analysis of the inter-
coder data, there were O disagreements out 19 variables, across 38 intercoder cases.
Analysed. Generally, such inter-coder reliability scores are satisfactory (Freelon,
2013).

Results and Discussion

Analyses of relative data showed an overall very low 9Mobile SMS-MoreNews
security news convergence rate. Out of 970 security news contents in the hardcopies,
only 38 (4%) were converged in the form of 9Mobile SMS-MoreNews. Daily Sun had
210 hardcopy security news content but converged at just 5.8% (12 9Mobile SMS-
MoreNews security news contents). The Guardian had 214 news items but converged
at 5.7% (12 9Mobile SMS-MoreNews security news contents); Vanguard had 319
safety/security news contents but converged only at 1.5% 9Mobile SMS-MoreNews
security news contents); while The Punch had 227 news items, but only converged at
4% 9Mobile SMS-MoreNews security news contents). The rather very low coverage
negates the expected role of the media towards providing necessary information that is
relative to achievement of SDGs (Odozi & Nyam, 2014). The overall nature of the
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media and what media entities can do towards achieving development should never be
in doubt (Ezegwu & Asemah, 2021; Asemah et al 2022).

While news convergence is an encouraging contemporary media experience,
poor convergence -such as 9Mobile SMS MoreNews services on safety-security
information, can rather become disruptive. Perhaps, this maybe the reason Batista
(2003) and Mdlongwa (2009) had cautioned about media evaluation complacencies.

In relation to the overall 9Mobile SMS-MoreNews coverage, security news was
relatively high -20% in the Daily Sun; 31.6% in The Guardian, 29.4% in Vanguard and
19.6% in The Punch. Compared to other news types, security issues were given
significant attention by 9Mobile SMS-MoreNews services. Indeed, relative 9Mobile
SMS-MoreNews services’ security news contents were Most dominant (1% position) in
Daily Sun (20%), The Guardian (31.6%), Vanguard (29.4%), and 2" position in the
Punch (19.6%). Considering the expected distribution of 9Mobile SMS-MoreNews
services’ news contents -across 19 cases, the foregoing data implies there were no
significant differences.

Furthermore, data concerning the proximate news locations revealed that
compared with international and foreign news locations, 9Mobile SMS-MoreNews
services gave dominant converging attention to security news reports within Nigeria -
the immediate environment. Indeed, converging 9Mobile SMS-MoreNews services
local security news from the Daily Sun topped among other news types and amounted
to 23.9% of the total converging news contents; international security news contents
were 3" with 7.6% of the coverage; foreign security news contents did not converge.

Such preceding data corroborate that information locations is needed for
enhanced evaluation of contemporary media information dynamics, especially in
relation to SDGs, information locations can aid better understanding of relative role of
media organisation across countries towards attainment of SDGs. (2019a; Nyam,
2019b; Nyam, 2021a; Nyam, 2021b). Converging 9Mobile SMS-MoreNews services
local security news from The Guardian topped among other news types as well -
amounting to 37.5% of the total converging news contents -international and foreign
security news contents did not converge at all. Converging 9Mobile SMS-MoreNews
services local security news from Vanguard also topped among other news types as
well -amounting to 33.3% of the total converging news contents -international and
foreign security news contents did not converge. As converged from The Punch,
9Mobile SMS-MoreNews services local security news topped with total converging
coverage of 20.5%; there was no converging international security news location
contents, but a tied 1/5" of foreign security news contents -at 20%.

Conclusion

This study set out to find out whether security issues were significantly converged from
the relative contents of national dailies that served as original sources; understand how
information relating to security were quantifiably positioned by 9Mobile SMS
MoreNews service - amidst various news types and report related news locations
(across select prominent national dailies implicated in the converging 9Mobile SMS
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MoreNews security contents). The researchers conclude that 9Mobile SMS-MoreNews
services did not satisfactorily cover security news contents. Based on the findings and
conclusion, the following recommendations are hereby given:

1. It is rather disappointing that 9Mobile SMS-MoreNews services did not
satisfactorily cover  security news contents. The converging nature of such
news services ought to enable benefits that will encourage more subscribers-
turn-audience traffic. Provision of such news services ought to avoid the
possibility of being seen as mere perfunctory mobile digital news business. The
role of the media towards the attainment of relative SDGs should be taken very
serious seriously.

2. While the level of local safety-security information is heart-warming, the
overall poor level of quantitative convergence of 9Mobile SMS MoreNews
content is rather corporately damaging for the telecommunication companies
involved in news aggregation and redistribution business. Indeed, digital media
policy reviews in Nigeria should henceforth cover converging news and
information practices. It is not enough to just give mere impression of a given
new media experience, Conventional and non-conventional media entities
claiming relative information services ought to know that accountability is
needed and eminently sanctioned -but most importantly, will contribute to the
attainment of SDGs -such as Goal-11.
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